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Pervasive Price List Notes
*¥**|MPORTANT Please Read - The following Notes apply to Products listed in this Price List.****

Pervasive PSQL Server
1. 32-bit Windows Server includes 32-bit Client, 64-bit Windows Server includes 32- and 64-bit clients.
2. Microsoft licensing for Windows Vista limits the acceptable user count for PSQL to 6 and 10
users, and Windows 7 licensing limits the acceptable user counts to 6, 10, and 20 users.
3. For user counts greater than 500, purchase the Intranet/Unlimited or Internet/Unlimited User Licence.
4. Call for pricing of Pervasive PSQL hardcopy documentation.

Pervasive PSQL Server User Count Increases (UCI’s)

1. UCI’s are not eligible for upgrade.

2. UCl’s can only be added to an existing Pervasive PSQL Server installation.

3. PSQL UCI’'s must match the version of the existing Pervasive PSQL Server installation.

4. Operating System (including bit architecture) of UCI must match the PSQL Server Engine where
the UCI will be added.

5. No media is included.

Pervasive PSQL Server Engine Switch from 32- to 64-bit

1. Proof of purchase for PSQL Server Engine of same user count is required for bit switch.

2. Bit switches are applicable across OS platforms (from Windows to Linux or Linux to Windows).
3. Bit switches are for the nearest user count that is not a downgrade.

4. No media is included.

Pervasive PSQL Server Upgrades from Previous Versions

1. Proof of purchase of installed version of PSQL (the version being upgraded) is required.

2. Upgrades must be of the same user count or one level higher than the installed base server
license. Reducing user count during an upgrade is not allowed.

3. UCI’s are not eligible for upgrade.

4. It is permissible, based on user count, to upgrade to the next level user count. Validation is
required to upgrade to the next level.

5. Upgrades are applicable across OS platforms (from Windows to Linux or Linux to Windows).

Pervasive PSQL Intranet/Unlimited Internet/Unlimited User Licensing
1. Licensing is per physical server with no CPU restrictions.
2. The PSQL Intranet/Unlimited License must be purchased if the number of concurrent database
users can not be determined and the software is limited to the support of internal business operations.
3. The PSQL Internet/Unlimited license must be purchased if the software is used for any type of
commercial hosting for a 3rd party, including SaaS (Software as a Service), ASP (Application
Service Provider, time sharing, or service bureau operations. The PSQL Internet/Unlimited
license includes an unlimited concurrent user count.
4. To upgrade from PSQL Intranet/Unlimited to PSQL Internet, contact Pervasive.
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Pervasive PSQL Workgroup and User Count Increases

1. Workgroup licenses are per machine where data is accessed by the Workgroup engine. For
example, a 5-user Workgroup license will allow 5 concurrent users to access one PSQL
Workgroup acting as a database server on one machine.

2. Enabling additional machines in a network to act as database servers requires the purchase of
additional Workgroup licenses

3. Increasing the number of concurrent users allowed requires the purchase of Workgroup User
Count Increases (UCI’s). Maximum allowable user count for Workgroup is 5.

4. Workgroup 10 Pack (10 1-user Workgroup licenses) are for EMEAA customers only.

Pervasive PSQL Workgroup Deployment Licenses

1. Deployment Licenses (25, 100, 1000, Unlimited Count) are available directly from Pervasive or
through authorized distributors in EMEAA.

2. Workgroup Deployment Licenses may be used to deploy multiple User Counts of 1, 3 and 5, and
User Count Increases of 1 and 2.

3. Workgroup Deployment Packs used to create Workgroup licenses must be added to the
Workgroup Deployment Portal at http://deploy.pervasive.com.

4. Internet access and registration may be required for product activation or license distribution.

Pervasive AuditMaster

1. AuditMaster v6.x runs on Pervasive PSQL v10.x.

2. AuditMaster v7.x runs on Pervasive PSQL v11.x.

3. AuditMaster user counts must match or exceed the PSQL Server user count. More than 50
concurrent users requires the purchase of an AuditMaster Unlimited Server license.

Pervasive Backup Agent

1. Backup Agent v2.x requires Pervasive PSQL v10.10 or higher.

2. Backup Agent v3.x requires Pervasive PSQL v11.x or higher.

3. Backup Agent is licensed on a per server basis regardless of user count.

Pervasive DataExchange Real-Time Backup Edition

1. DataExchange v3.x requires Pervasive PSQL v10.10 or higher.

2. Datakxchange v4.x requires Pervasive PSQL v11.x or higher.

3. DataExchange Real-Time Backup Edition includes one (1) DataExchange license for use with
two (2) Pervasive database engines (primary and backup) and one (1) single-user Pervasive
PSQL Workgroup for use as the backup Pervasive PSQL database.

4. DataExchange Real-Time Backup Edition engines are restricted to 1-way replication in a network
of two (2) database engines only.

5. Datakxchange Real-Time Backup Engine user counts must match or exceed the primary
database PSQL Server user count. More than 50 concurrent users requires the purchase of a
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Pervasive DataExchange Data Synchronization Edition

1. DataExchange Data Synchronization Edition licenses are required for each PSQL database
engine participating in a replication network. For example, if you have three PSQL
database engines in your replication network, you need three copies of DataExchange
Data Synchronization - one for each PSQL database engine.

. DataExchange Synchronization Edition supports only Btrieve level replication.

. DataExchange 3.x requires Pervasive PSQL v10.10 or higher.

. DataExchange 4.x requires Pervasive PSQL v11.x or higher.

. DataExchange Data Synchronization Edition user counts must match or exceed the PSQL Server
user count. More than 50 concurrent users requires the purchase of a DataExchange Unlimited

u A W N

Server license.
6. The DataExchange Data Synchronization Edition for Workgroup Engine is restricted to replicating
with PSQL Server databases. It will not replicate with other Workgroup engines.

Pervasive PSQL Insurance

1. Pervasive PSQL Insurance may be used up to three times with a maximum term of seven days
each time.

2. Pervasive PSQL Insurance may be used on three different machines at the same time, on one
machine three times, or a combination of one and two machines so long as the number of uses
does not exceed three.

3. Pervasive PSQL Insurance license must match the Operating System of the Pervasive PSQL
Server installation where the PSQL Insurance will be used.

4. To increase the number of users covered with Pervasive PSQL Insurance, purchase Pervasive
PSQL Insurance User Count Increases.

Pervasive Database Support Offerings

1. Only products in this Price List are eligible for support.

2. Call for Per Incident Support pricing for other Pervasive PSQL versions.

3. For other than Per Incident support, contract terms for database support are for 12 months or
until the resolution of the allocated service tickets, whichever comes first.

4. Per Incident, Bronze, and Silver support offerings are not eligible for discount.

5. Pervasive provides support for PSQL v11 and PSQL v10 on Windows 7, Windows Server 2008,
Windows Server 2003, Windows Vista, Red Hat Linux and SUSE Linux.

6. For more information on Support Offerings and operating systems supported for Pervasive PSQL,
please visit_http://www.pervasivedb.com
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Important Tips for Product Activation

1. Beginning with Pervasive PSQL v10.13 (e-commerce and trials) and Pervasive PSQL v10.3
(shrink wrap), Server and Workgroup products use Product Activation to validate licenses.
Beginning with Pervasive PSQL v11, all Server and Workgroup products use Product Activation.

2. Always use one product key per installation.

3. Always deactivate keys before uninstalling Pervasive PSQL.

4. Always deactivate keys before making any changes to the hardware. Versions of Pervasive
PSQL that use Product Activation check hardware configurations during engine startup. If the
hardware configuration has been changed, PSQL may disable the product key and it will be
Impossible to activate the database.

5. A product key can be activated up to 5 times and deactivated up to 5 times.

6. For more information on product activation:

* http://www.pervasivedb.com/support/Pages/PSQLActivation.aspx

* http://www.pervasivedb.com/support/Pages/ActivationFAQ.aspx
e http://www.pervasivedb.com/sitecollectiondocuments/WP_Whitepaper Product Activatio n for Pervasive PSQL.pdf
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Pervasive PSQL v11 Server Pricing

Pervasive PSQL v11 Server Engines for Windows & Linux

|-__;;;|

P11-150632-006-01

P11-150664-006-01

P11-156032-006-01

P11-156064-006-01

10

1.017

P11-150632-010-01

P11-150664-010-01

P11-156032-010-01

P11-156064-010-01

20

1.783

P11-150632-020-01

P11-150664-020-01

P11-156032-020-01

P11-156064-020-01

50

3.911

P11-150632-050-01

P11-150664-050-01

P11-156032-050-01

P11-156064-050-01

100

6.804

P11-150632-100-01

P11-150664-100-01

P11-156032-100-01

P11-156064-100-01

250

10.209

P11-150632-250-01

P11-150664-250-01

P11-156032-250-01

P11-156064-250-01

500

13.613

P11-150632-500-01

P11-150664-500-01

P11-156032-500-01

P11-156064-500-01

Pervasive PSQL v11 Server Engine User Count Increases (UCIs)

|-__;;;|

P11-340632-006-01

P11-340664-006-01

P11-346032-006-01

P11-346064-006-01

10

1.017

P11-340632-010-01

P11-340664-010-01

P11-346032-010-01

P11-346064-010-01

20

1.783

P11-340632-020-01

P11-340664-020-01

P11-346032-020-01

P11-346064-020-01

50

3.911

P11-340632-050-01

P11-340664-050-01

P11-346032-050-01

P11-346064-050-01

100

6.804

P11-340632-100-01

P11-340664-100-01

P11-346032-100-01

P11-346064-100-01

250

10.209

P11-340632-250-01

P11-340664-250-01

P11-346032-250-01

P11-346064-250-01

500

13.613

P11-340632-500-01

P11-340664-500-01

P11-346032-500-01

P11-346064-500-01

Pervasive PSQL v11 Server Engine switch from 32- to 64-bit editions

6 421 P11-340664-006-BS P11-346064-006-BS
10 506 P11-340664-010-BS P11-346064-010-BS
20 932 P11-340664-020-BS P11-346064-020-BS
50 1.953 P11-340664-050-BS P11-346064-050-BS

100 3.400 P11-340664-100-BS P11-346064-100-BS
250 5.102 P11-340664-250-BS P11-346064-250-BS
500 6.804 P11-340664-500-BS P11-346064-500-BS
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Pervasive PSQL v11 Server Upgrade Pricing from Pervasive PSQL v10

|-__;;;|

P11-810632-006-1-01

P11-810664-006-1-01

P11-816032-006-1-01

P11-816064-006-1-01

10

506

P11-810632-010-1-01

P11-810664-010-1-01

P11-816032-010-1-01

P11-816064-010-1-01

20

932

P11-810632-020-1-01

P11-810664-020-1-01

P11-816032-020-1-01

P11-816064-020-1-01

50

1.953

P11-810632-050-1-01

P11-810664-050-1-01

P11-816032-050-1-01

P11-816064-050-1-01

100

3.400

P11-810632-100-1-01

P11-810664-100-1-01

P11-816032-100-1-01

P11-816064-100-1-01

250

5.102

P11-810632-250-1-01

P11-810664-250-1-01

P11-816032-250-1-01

P11-816064-250-1-01

500

6.804

P11-810632-500-1-01

P11-810664-500-1-01

P11-816032-500-1-01

P11-816064-500-1-01

Pervasive PSQL v11 Server Upgrade Pricing from Pervasive PSQL v9

|-__;;;|

P11-810632-006-2-01

P11-810664-006-2-01

P11-816032-006-2-01

P11-816064-006-2-01

10

762

P11-810632-010-2-01

P11-810664-010-2-01

P11-816032-010-2-01

P11-816064-010-2-01

20

1.272

P11-810632-020-2-01

P11-810664-020-2-01

P11-816032-020-2-01

P11-816064-020-2-01

50

2.804

P11-810632-050-2-01

P11-810664-050-2-01

P11-816032-050-2-01

P11-816064-050-2-01

100

4.762

P11-810632-100-2-01

P11-810664-100-2-01

P11-816032-100-2-01

P11-816064-100-2-01

250

7.145

P11-810632-250-2-01

P11-810664-250-2-01

P11-816032-250-2-01

P11-816064-250-2-01

500

9.613

P11-810632-500-2-01

P11-810664-500-2-01

P11-816032-500-2-01

P11-816064-500-2-01

Pervasive PSQL v11 Server Upgrade Pricing from Pervasive PSQL v8

I-I-_I___I

P11-810632-006-3-01

P11-810664-006-3-01

P11-816032-006-3-01

P11-816064-006-3-01

10

872

P11-810632-010-3-01

P11-810664-010-3-01

P11-816032-010-3-01

P11-816064-010-3-01

20

1511

P11-810632-020-3-01

P11-810664-020-3-01

P11-816032-020-3-01

P11-816064-020-3-01

50

3.315

P11-810632-050-3-01

P11-810664-050-3-01

P11-816032-050-3-01

P11-816064-050-3-01

100

5.783

P11-810632-100-3-01

P11-810664-100-3-01

P11-816032-100-3-01

P11-816064-100-3-01

250

8.762

P11-810632-250-3-01

P11-810664-250-3-01

P11-816032-250-3-01

P11-816064-250-3-01

500

11.570

P11-810632-500-3-01

P11-810664-500-3-01

P11-816032-500-3-01

P11-816064-500-3-01
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Pervasive PSQL v11 Server Upgrade Pricing from Legacy versions
(2000i, 2000, v7 and Btrieve)

|-__;;;|

P11-810632-006-4-01 P11-810664-006-4-01 P11-816032-006-4-01 P11-816064-006-4-01

10 915 P11-810632-010-4-01 P11-810664-010-4-01 P11-816032-010-4-01 P11-816064-010-4-01
20 1.613 P11-810632-020-4-01 P11-810664-020-4-01 P11-816032-020-4-01 P11-816064-020-4-01
50 3.519 P11-810632-050-4-01 P11-810664-050-4-01 P11-816032-050-4-01 P11-816064-050-4-01
100 6.123 P11-810632-100-4-01 P11-810664-100-4-01 P11-816032-100-4-01 P11-816064-100-4-01
250 9.187 P11-810632-250-4-01 P11-810664-250-4-01 P11-816032-250-4-01 P11-816064-250-4-01
500 12.336 P11-810632-500-4-01 P11-810664-500-4-01 P11-816032-500-4-01 P11-816064-500-4-01

Pervasive PSQL v11 Intranet/Unlimited User Licensing

[ [Price EUR [ Windows 325t | Windows 4bit [ iuxs2bit | Ginuxeabit |

New for
PSQL
vll

17.868

P11-401100-01

P11-401180-01

P11-406000-01

P11-406080-01

Upgrade
from v10

9.357

P11-401100-1-01

P11-401180-1-01

P11-406000-1-01

P11-406080-1-01

Upgrade
from v9

14.123

P11-401100-2-01

P11-401180-2-01

P11-406000-2-01

P11-406080-2-01

Upgrade
from v8 or
earlier

15.826

P11-401100-3-01

P11-401180-3-01

P11-406000-3-01

P11-406080-3-01

Pervasive PSQL v11 Internet/Unlimited Licensing

[ [Price EUR [ Windows 32t | Windows e4bit || Eiuxs2bit | Ginuxeabit |

New for
PSQL
v1l

25.528

P11-411100-01

P11-411180-01

P11-416000-01

P11-416080-01

Upgrade
from v10

12.762

P11-411100-1-01

P11-411180-1-01

P11-416000-1-01

P11-416080-1-01

Upgrade
from v9

19.230

P11-411100-2-01

P11-411180-2-01

P11-416000-2-01

P11-416080-2-01

Upgrade
from v8 or
earlier

24.336

P11-411100-3-01

P11-411180-3-01

P11-416000-3-01

P11-416080-3-01
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Pervasive PSQL v11 Workgroup Pricing

Pervasive PSQL v11 Workgroup Licenses

1 User Workgroup License 42 P11-130058-001-01
3 User Workgroup License 128 P11-130058-003-01
5 User Workgroup License 213 P11-130058-005-01
10 Pack — 1 User Workgroup Licenses 417 P11-130052-01

Pervasive PSQL v11 Workgroup User Count Increase Licenses

I B

1 User Workgroup UCI License 42 P11-340058-001-01
2 User Workgroup UCI License 85 P11-340058-002-01
Pervasive PSQL v11 Workgroup Deployment Licenses

25 Count - Workgroup Deployment License 1.043 P11-130053-01
100 Count - Workgroup Deployment License 4.170 P11-130055-01
1000 Count - Workgroup Deployment License 41.702 P11-130057-01
Unlimited Count - Workgroup Deployment License Call for P11-130059-01

pricing

Integrated Quality Networks NV
Bruelenhof 28 - 2830 Tisselt — Belgium
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Pervasive PSQL v9 pricing

Pervasive PSQL v9 Server Engines

6 1.043 P9-150871-01
10 1.613 P9-150872-01
20 2.804 P9-150873-01
50 5.953 P9-150874-01
100 10.209 P9-150875-01
250 15.315 P9-150876-01
500 20.421 P9-150877-01
Unlimited 24.251 P9-150878-01

Pervasive PSQL v9 Server Engine User Count Increases (UCIs)

[Users  JPriceEUR]  NetWae |

6 1.043 P9-340811-01
10 1.613 P9-340812-01
20 2.804 P9-340813-01
50 5.953 P9-340814-01
100 10.209 P9-340815-01
250 15.315 P9-340816-01
500 20.421 P9-340817-01
Unlimited 24.251 P9-340818-01

Integrated Quality Networks NV
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Pervasive Security Solutions Pricing

Pervasive AuditMaster

AM 6.4 for Windows 6 User Server 421 AM-962051-01 421 AM-342051-01
AM 6.4 for Windows 10 User Server 591 AM-962052-01 591 AM-342052-01
AM 6.4 for Windows 20 User Server 1.102 AM-962053-01 1.102 AM-342053-01
AM 6.4 for Windows 50 User Server 2.379 AM-962054-01 2.379 AM-342054-01
AM 6.4 for Windows Unlimited Server 4.251 AM-962058-01 4.251 AM-342058-01
AM 7.x for Windows 6 User Server 421 AM-962051-02 421 AM-342051-02
AM 7.x for Windows 10 User Server 591 AM-962052-02 591 AM-342052-02
AM 7.x for Windows 20 User Server 1.102 AM-962053-02 1.102 AM-342053-02
AM 7.x for Windows 50 User Server 2.379 AM-962054-02 2.379 AM-342054-02
AM 7.x for Windows Unlimited Server 4.251 AM-962058-02 4.251 AM-342058-02

Pervasive Backup Agent

[ ER

PBA 2.0 for Windows Workgroup/Server (32-bit edition) BA-970250-02 212
PBA 2.0 for Windows Server (64-bit edition) BA-970280-02 212
PBA 2.0 for Linux Server (32-bit edition) BA-976050-02 212
PBA 2.0 for Linux Server (64-bit edition) BA-976080-02 212
PBA 3.x for Windows Workgroup/Server (32-bit edition) BA-970250-03 212
PBA 3.x for Windows Server (64-bit edition) BA-970280-03 212
PBA 3.x for Linux Server (32-bit edition) BA-976050-03 212
PBA 3.x for Linux Server (64-bit edition) BA-976080-03 212

Integrated Quality Networks NV
Bruelenhof 28 - 2830 Tisselt — Belgium
Tel.: +32 (0)3-860 00 90 — Fax: +32 (0)3 860 00 96
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Pervasive DataExchange Real-Time Backup Edition

DX 3.0 RTB for Workgroup Engine

DX-950650-02

DX 3.0 RTB for 6 User Server (32-bit)

DX-950651-02

DX-340651-02

DX 3.0 RTB for 10 User Server (32-bit)

DX-950652-02

DX-340652-02

DX 3.0 RTB for 20 User Server (32-bit)

DX-950653-02

DX-340653-02

DX 3.0 RTB for 50 User Server (32-bit)

DX-950654-02

DX-340654-02

DX 3.0 RTB for Unlimited Server (32-bit)

DX-950658-02

DX-340658-02

DX 4.x RTB for Workgroup Engine

421

DX-950650-03

n/a

n/a

DX 4.x RTB for 6 User Server (32-bit)

421

DX-950651-03

421

DX-340651-03

DX 4.x RTB for 10 User Server (32-bit)

591

DX-950652-03

591

DX-340652-03

DX 4.x RTB for 20 User Server (32-bit)

1.102

DX-950653-03

1.102

DX-340653-03

DX 4.x RTB for 50 User Server (32-bit)

2.379

DX-950654-03

2.379

DX-340654-03

DX 4.x RTB for Unlimited Server (32-bit)

4,251

DX-950658-03

4.251

DX-340658-03

DX 4.x RTB for 6 User Server (64-bit)

421

DX-950681-03

421

DX-340681-03

DX 4.x RTB for 10 User Server (64-bit)

591

DX-950682-03

591

DX-340682-03

DX 4.x RTB for 20 User Server (64-bit)

1.102

DX-950683-03

1.102

DX-340683-03

DX 4.x RTB for 50 User Server (64-bit)

2.379

DX-950684-03

2.379

DX-340684-03

DX 4.x RTB for Unlimited Server (64-bit)

4.251

DX-950688-03

4.251

DX-340688-03

Bruelenhof 28 - 2830 Tisselt — Belgium
Tel.: +32 (0)3-860 00 90 — Fax: +32 (0)3 860 00 96
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Pervasive Software Inc.
Data Management Price List
Effective April 11, 2011

Pervasive DataExchange Data Synchronization Edition

DX 3.0 DS for Workgroup Engine 847 DX-951250-02 n/a n/a

DX 3.0 DS for 6 User Server (32-bit) 847 DX-951251-02 n/a n/a

DX 3.0 DS for 10 User Server (32-bit) 1.187 DX-951252-02 1.187 DX-341252-02
DX 3.0 DS for 20 User Server (32-bit) 2.209 DX-951253-02 2.209 DX-341253-02
DX 3.0 DS for 50 User Server (32-hit) 4.762 DX-951254-02 4.762 DX-341254-02
DX 3.0 DS for Unlimited Server (32-bit) 8.506 DX-951258-02 8.506 DX-341258-02
DX 4.x DS for Workgroup Engine 847 DX-951250-03 n/a n/a

DX 4.x DS for 6 User Server (32-bit) 847 DX-951251-03 n/a n/a

DX 4.x DS for 10 User Server (32-bit) 1.187 DX-951252-03 1.187 DX-341252-03
DX 4.x DS for 20 User Server (32-bit) 2.209 DX-951253-03 2.209 DX-341253-03
DX 4.x DS for 50 User Server (32-bit) 4,762 DX-951254-03 4.762 DX-341254-03
DX 4.x DS for Unlimited Server (32-bit) 8.506 DX-951258-03 8.506 DX-341258-03
DX 4.x DS for 6 User Server (64-bit) 847 DX-951281-03 n/a n/a

DX 4.x DS for 10 User Server (64-bit) 1.187 DX-951282-03 1.187 DX-341282-03
DX 4.x DS for 20 User Server (64-bit) 2.209 DX-951283-03 2.209 DX-341283-03
DX 4.x DS for 50 User Server (64-bit) 4.762 DX-951284-03 4.762 DX-341284-03
DX 4.x DS for Unlimited Server (64-bit) 8.506 DX-951288-03 8.506 DX-341288-03

Integrated Quality Networks NV
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Pervasive Software Inc.
Data Management Price List
Effective April 11, 2011

Pervasive PSQL v11 Insurance an Support

Pervasive PSQL v11 Insurance - Base License

I-I_I___I

INS11-150632-050-01 INS11-150664-050-01 INS11-156032-050-01 INS11-156064-050-01
250 847 INS11-150632-250-01 INS11-150664-250-01 INS11-156032-250-01 INS11-156064-250-01

Pervasive PSQL v11 Insurance - User Count Increase

I-I_I_—_I

INS11-340632-050-01 INS11-340664-050-01 INS11-346032-050-01 INS11-346064-050-01
250 847 INS11-340632-250-01 INS11-340664-250-01 INS11-346032-250-01 INS11-346064-250-01

Pervasive PSQL v10 Insurance - Base License

I-__;;I

P10-990674-01 P10-990684-01 P10-996074-01 P10-996084-01
250 847 P10-990676-01 P10-990686-01 P10-996076-01 P10-996086-01

Pervasive PSQL v10 Insurance - User Count Increase

I--___I

P10-990674-1-01 P10-990684-1-01 P10-996074-1-01 P10-996084-1-01
250 847 P10-990676-1-01 P10-990686-1-01 P10-996076-1-01 P10-996086-1-01

Integrated Quality Networks NV
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Pervasive Software Inc.
Data Management Price List
Effective April 11, 2011

Pervasive Database Per Incident Support

[ [ PetNumker || PriceEUR |

Electronic/Per Incident - PSQL v11 60-310015-03 213
Voice/Per Incident - PSQL v11 60-310000-05 213
Electronic/Per Incident - PSQL v10 60-310015-04 426
Voice/Per Incident - PSQL v10 60-310035-01 426
Electronic/Per Incident - PSQL v9 60-310015-05 638
Voice/Per Incident - PSQL v9 60-310034-01 638

Pervasive Database Support Offerings

[ Bronze — 12 months or 5 Service Tickets |  60-310001-04 | 851
Silver — 12 months or 10 Service Tickets 60-310002-04 1.532
Gold — 12 months or 30 Service Tickets 60-310003-01 4.255
Platinum — 12 months with Unlimited 60-310007-01 Call for Pricing
Service Tickets

Forwarding charges for orders less than 750 EUR: 25,00 EUR

Cash on delivery: 15,00 EUR
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